
Maintenance Innovation & Real-time Information

SERVICE



MIRI, A whole new level of
Elevator Maintenance Service
MIRI (Maintenance Innovation & Real-time Information) is HYUNDAI ELEVATOR’s new maintenance service, 

built on AI, IoT, Cloud, and Big data technologies, delivering a completely new digital experience to customers.

MIRI collects and analyzes data generated by elevators in real-time, and when anomalies are detected,

it efficiently dispatches engineers to resolve issues before customers experience inconvenience.

Building managers can access real-time information generated by elevators through the customer portal 

and make better decision for managing elevators.

Furthermore, MIRI  paves the way for a new future in vertical mobility by closely connecting users with elevators 

and elevators with buildings and cities.

We are your MIRI, prepared for safe and convenient mobility.
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Innovative 
and Convenient
New vertical mobility service

Communicate with 
Customer Anytime
Real-time information sharing 
via customer portal

Respond  Promptly

Customer care center
& largest service network

Prepare in Advance

Predictive Maintenance service
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Minimizing Elevator
Downtime

In the event of an elevator malfunction, 

the AI system swiftly analyzes the root 

cause and delivers comprehensive fault 

information and diagnostic results to a 

team of professional. Engineers can devise 

effective fault-handling solutions, ensuring 

minimal elevator downtime through proactive 

preparation of appropriate parts.

Preemptive Detection 
of Anomalies

The preemptive anomaly detection feature 

anticipates and identifies potential elevator 

faults and errors ahead of time, before 

any issues arise, providing prompt data 

to our engineers. This allows engineers to 

proactively review the analyzed data in 

advance, leading to more precise elevator 

inspection. Furthermore, the AI continually 

evolves the system through big data 

learning, taking a proactive approach to 

risk mitigation.

Predictive Maintenance  
for Parts

Elevator components can vary in aging based 

on usage environment and operational 

frequency. The predictive maintenance for 

parts analyzes elevator data collected by MIRI 

and provides information about the usage 

and replacement of components. Customers 

can conveniently access the status of main 

components through the customer portal 

and make decisions regarding component 

replacements and more.

MIRI, Prepare in Advance before you call

Your safety and comfortable mobility are our top priorities above all else. MIRI continuously collects and analyzes 

real-time information generated by elevators, providing engineers with precise solutions for quick and 

accurate actions. MIRI moves ahead before you call, enabling safe operation without concerns about malfunctions.

ELEVATOR ENGINEER

CUSTOMER

AI CLOUD
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MIRI, Respond Promptly

Service Network throughout the Nation

Hyundai Elevator has service hubs across the nation to ensure a swift response. Through the 

country's largest infrastructure, we strive to manage our customers' elevators in their optimal 

condition, anytime and anywhere. 

Hyundai Elevator possesses the largest service network in the country and employs top elevator experts. 

With infrastructure unique to Hyundai Elevator, including a customer care center operating 24/7 and regional service 

material centers, our experts in various fields respond promptly and courteously when any issues arise with your elevator.

Top Elevator Experts

Our regional sales representatives provide elevator contract and management consulting 

tailored to diverse customer needs and on-site characteristics. Furthermore, our engineers, 

who have completed systematic training programs, offer customers the best technology and 

friendly service.
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Customer Care Center (HCCC)

Service Material Speed Center

Hyundai Elevator Customer Care Center (HCCC) operates 24/7, 365 days a year, with 

professional counselors and dedicated staff. Strengthened by MIRI, HCCC maintains 

continuous communication with customers, elevators, and service hubs, responding promptly 

and accurately to various situations that arise on-site.

Service Material Speed Centers and branch-specific material storages across the country 

enable us to quickly procure the necessary parts for nationwide sites. The advanced logistics 

system at our material centers ensures more efficient management of materials and safe 

delivery to the on-site locations
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MIRI, Communicate
with Customer Anytime
MIRI offers a customer portal service that allows you to easily access all real-time elevator information at a glance.

Whether you're at your desktop or on the go with a mobile phone, you can check elevator status anytime, anywhere.

MIRI customer portal streamlines elevator management, aids in budgeting, and facilitates informed decision-making 

for our valued customers.
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Display of Owned

Elevator Status

Real-time Elevator

Operation Status

PC Web and Mobile App

Through MIRI, you can access elevator 

information anytime and anywhere using the 

PC web and mobile app. The customer portal 

provides an optimized interface tailored to 

your usage environment.

Transparent Information

You can access real-time information 

on elevator maintenance and inspection 

status, fault handling status, contract, 

and payment information, among all the 

necessary data for elevator management. 

Customers managing multiple elevators 

can use the map dashboard to have an 

overview of all their sites at a glance.

Operational Big Data

You can make rational decisions for elevator 

component replacements and repairs 

using data on elevator uptime, operation 

direction, call status, control status, and 

information about parts that need 

replacement.

Real-time Trouble-Shooting Status

Display of Owned Elevator Status

Providing MIRI Connectivity Service Information

ex) Anomaly Detection, Trouble-Shooting Status, Remote Repair, Dispatch 

and Repair Information, MIRI Call, MIRI View, Robot Integration, and more.

MIRI AI Diagnostic Detailed Screen

ex) detailed diagnostics of individual 

components, providing data for stability 

assessment based on usage and aging.

Mobile App Interface

PC Web Interface
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MIRI, Prepare for Tomorrow

MIRI is redefining and enhancing your mobility experience. With MIRI, you can easily call and safely use elevators. 

Moreover, it connects your elevator to more people, infrastructure, and the city, creating new value beyond a simple 

means of moving within a building.

MIRI API
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MIRI Call

MIRI View

New Vertical Mobility

MIRI Call is a cloud-based MIRI API 

technology-powered remote elevator 

calling feature. Users can easily call 

elevators through a smartphone app. 

Additionally, it can be voice-enabled by 

integrating with smartphone AI assistant 

systems.

MIRI View is an intelligent video analysis and 

voice recognition-based passenger safety 

system. In the event of emergencies such as 

sudden movements, falls, or screams inside 

the elevator, AI immediately detects these 

signals and sends notifications. Elevator 

administrators can view the elevator's 

interior video through a smartphone app, 

and simultaneously, the customer care 

center actively responds to the situation.

The elevators of the future will be more than 

just a means of moving within a building; 

they will become new platforms that connect 

more people and infrastructure. MIRI 

connects your building to service robots, 

delivery platforms, and more, creating 

greater mobility efficiency and value. 

Additionally, it can be seamlessly integrated 

with various mobility services through cloud 

MIRI APIs.

Building A, L2

Abnormal event is detected

* The above app images are example screens and may differ from the actual app

Event is detected 

Notification
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Global Network

KOREA
Headquarters & Factory

128 Chungjusandan 1-ro , Chungju-si, Chungcheongbuk-do, 

27329, Republic of Korea

www.hyundaielevator.com/en/index

+82-43-722-1000  (FAX) +82-43-722-1001

mohan.prabu@hdel.co.kr

Seoul Office (Global Sales Division)

5F, East Bldg., Hyundai Group Bldg., 194, Yulgok-ro, Jongno-

gu, Seoul, 03127, Republic of Korea

+82-2-3670-1273

mohan.prabu@hdel.co.kr

MALAYSIA
Hyundai Elevator Malaysia Sdn Bhd(HEM)

E-10-01 Menara Suez Cap2, KL Gateway,No 2 Jalan Kerinchi, 

Gerbang Kerinchi Lestari, 59200 Kuala Lumpur, Malaysia

+60-12-588-0102

svcsales@hem.com.my

jeongho.shin@hyundaielevator.com

SINGAPORE
Hyundai Elevator Singapore

77 High Street #06-13 High Street Plaza, Singapore, 179433

+65-8725-9736  +60-37-932-1326

jeongho.shin@hyundaielevator.com

Bernard.yong@hem.com.my

VIETNAM
HETCV (Hyundai Thanh Cong Elevator Vietnam Co. Ltd.)

36 Fl, Keangnam Hanoi Landmark, Cau Giay New Urban 

Area, Me Tri Commune, Nam Tu Liem Dist., Hanoi, Vietnam

+84-913-927-601

sb.park@hdel.co.kr

CHINA
Shanghai Hyundai Elevator (Factory)

No. 290&390, Jinqiang Road, Jinshan Industry Park, 

Jinshan District, Shanghai, 201506, China

www.hyundaielevator.com.cn

+86-21-6485-8600

hyundai_elevator_mkt@hdel.com.cn

Shanghai Office (Global Sales Division)

8F, Block C, The Mixc Building, No. 1799, Wuzhong Road, 

Minhang District, Shanghai

(Plant) NO.390 Jin Qiang Road, Jinshan industrial zone, 

Shanghai

TÜRKIYE
Hyundai Elevator Asansör ve Servis

Sanayi ve Ticaret Anonim Şirketi

Barbaros Mahallesi, Begonya Sokak, Nida Kule Kuzey Sitesi, 

A blok, Kat:10 No:3/116, 34746 Ataşehir, Istanbul

www.hyundaielevator.com.tr/homepage

+90-538-097-5451

kb.yum@hdel.co.kr

INDONESIA
PT. Hyundai Elevator Indonesia

Graha Lestari Building 8th floor Jl. Kesehatan Raya

No. 48 - Jakarta Pusat 10160, Indonesia

www.helin.co.id

(Sales) +62-21-631-8444  (Service) +62-21-351-1355

(Sales) sugiono_nusalim@yahoo.com

(Service) marketing@helin.co.id

Publication: Oct 2023

1.	 Product images have been modified to help viewers understanding.  
Design and colors depicted may differ from the actual products.

2.	 Specifications may differ from those provided in printed materials due to 
the selection of options or quality improvements.

3.	 Copyright © HYUNDAI  ELEVATOR CO., LTD. All rights reserved.

4.	        Please recycle this catalog to protect the environment.

This publication is for general informational purposes only and the company reserves 
the right to alter product design and specifications at any time.
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